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I. Introduction 

I. INTRODUCTION 

This section presents the purpose, goals, requirements, access control, and plan 
overview of the Emergency Response Plan, ERP, for The Evesham Municipal Utilities 
Authority (Evesham MUA). Note that the ERP Activation process is described in Section 
IV. 

A. PURPOSE 

The purpose of this ERP is to provide Evesham MUA with a standardized response and 
recovery protocol to prevent, minimize, and mitigate injury and damage resulting from 
emergencies or disasters of man-made or natural origin. 

The ERP also describes how Evesham MUA will respond to potential threats or actual 
terrorist scenarios identified in the Vulnerability Assessment (VA), as well as additional 
emergency response situations. Included in this ERP are specific Action Plans APs that 
will be utilized to respond to events and incidents. 

B. GOALS 

The goals of this Emergency Response Plan (ERP) are to: 

• Minimize negative impacts on public health and employee safety. 

• Rapidly restore water service after an emergency. 

• Ensure adequate water supply for fire suppression. 

• Minimize water system damage. 

• Minimize impact and loss to customers. 

• Provide emergency public information concerning customer service. 

C. REQUIREMENT 

This ERP has been designed to comply with Section 1433(b) of the Safe Drinking Water 
Act as amended by the Public Health Security and Bioterrorism Preparedness and 
Response Act of 2002 (Public Law 107-188, Title IV — Drinking Water Security and 
Safety). 

Evesham MUA has provided the required certification to the EPA that this emergency 
response plan incorporates the results of the vulnerability assessment completed for the 
system and includes plans, procedures, and identification of equipment that can be 
implemented or utilized in the event of a terrorist attack on the water system. 
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I. Introduction 

Evesham MUA will maintain a copy of the ERP for five years after submission of the 
EPA certification, as required by the Bioterrorism Act. 

Guidance from the following EPA guidance documents is incorporated in this ERP. 

• "Guidance for Water Utility Response, Recovery & Remediation Actions For 
Man-Made And / Or Technological Emergencies" (EPA 810-R-02-001). 

• "Large Water System Emergency Response Plan Outline: Guidance to Assist 
Community Water Systems in Complying with the Public Health Security and 
Bioterrorism Preparedness and Response Act of 2002" (EPA 810-F-03-007, July 
2003). 

• "Response Protocol Toolbox: Planning for and Responding to Drinking Water 
Contamination Threats and Incidents" (EPA-817-D-03-001 to 007, Interim Final —
December 2003). 

• "Small and Medium Water System Emergency Response Plan Guidance to 
Assist Community Water Systems in Complying with the Public Health Security 
and Bioterrorism Preparedness and Response Act of 2002". 

D. ACCESS CONTROL 

Because of the sensitive nature of the information contained in this ERP, an access 
control protocol has been established under the direction of the Evesham MUA Safety / 
Security Officer. Distribution of the ERP is limited to those individuals directly involved in 
Evesham MUA's emergency planning and response activities. The ERP copies are 
numbered prior to distribution, and recipients are required to sign and date a statement 
that includes their ERP number and their agreement not to reproduce the ERP without 
permission from the Evesham MUA Safety / Security Officer. A secure copy of the ERP 
is maintained in an off-premises location, known to Evesham MUA's Safety / Security 
Officer, in the event that the utility's copies cannot be accessed. 

E. PLAN OVERVIEW 

This ERP is organized into 8 sections as described below: 

Section 1: Introduction: Describes the purpose, goals, regulatory requirements, 
access control protocol and overall organization of the ERP. 

Section 2: General Emergency Planning Information: Describes Evesham MUA's 
emergency planning partnerships, general emergency response policies, 
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I. Introduction 

procedures and documents, and summarizes the scenarios from 

the VA that are addressed in the ERP. 

Section 3: Emergency Response Plan — Core Elements: Provides specific information 
about Evesham MUA's water system, identifies alternate water sources, 
presents emergency response chain-of-command information, and 
describes Evesham MUA's communication procedures, personnel safety 
provisions, critical equipment sources, property protection procedures, 
training programs, and ERP assessment protocol. 

Section 4: Evesham MUA Decision Process and ERP Activation: How threats may be 
received into the utility as well as what steps to take in order to activate the 
emergency response procedures and or the Evesham MUA emergency 
operations center are discussed in this section. 

Section 5: Action Plans: This section initiates action in response to an incident from which 
point specific Action Plans in Section VIII.B can be utilized. Site specific 
threats to Evesham MUA that have been categorized as high risk in the 
vulnerability assessment, natural disasters, and significant events are 
summarized here. 

Section 6: Evesham MUA Emergency Plan Approval, Update, Training, and Exercises: 
Describes the ERP review and approval process and provides a plan for ERP 
updates and emergency response training program management. 

Section 7: References and Links: Provides references and web links to 

additional emergency planning information for water utilities. 

Section 8: Appendices —  Contains specific protocols and plans as well as the APs 

that will be used. 
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II. General Emergency Planning information 

II. GENERAL EMERGENCY PLANNING INFORMATION 

This section presents the Evesham MUA planning partnerships and discusses the 

relationship between this ERP and other Evesham MUA related plans. 

A. PLANNING PARTNERSHIPS 

Evesham MUA has established emergency planning partnerships with other parties who 

have agreed to help the utility in an emergency situation. A list of these agencies and a 

brief description of their emergency capabilities is provided below. 

Agency Capability 

Evesham Township Police Department   Evesham Township Police Department has  

  the ability to handle all crime and terrorism 

  related threats to the Evesham MUA 
Burlington County Health Department Burlington County Health Department has 

the ability to respond to all public health 
matters concerning Evesham MUA. 

Mt. Laurel MUA Mt. Laurel MUA is a neighboring Utility 
Authority with similar capabilities of Evesham 
MUA. 

Medford Township MUA Medford Township MUA is a neighboring Utility 
Authority with similar capabilities of Evesham 
MUA. 

Mt. Holly MUA Mt. Holly MUA is a neighboring Utility Authority 
with similar capabilities of Evesham MUA. 

Evesham Township Local Emergency Planning 

Committee (Evesham LEPC) 

Evesham Township LEPC has the ability 
to assist Evesham MUA in the event of 
an emergency. 

Q.C. Laboratory Q.C. Laboratory is and outside testing 
laboratory with the ability to handle all normal 
requirement testing for water and wastewater. 

Evesham Township Fire Department 1) Fire Department Capabilities 

2) Emergency Medical Technician 

3) HAZMAT capabilities  

In the event of an attack on the water system, some or all of these agencies, as well as 

other state and federal agencies, may be called upon for assistance. A complete list of 

emergency response agencies with their telephone contact numbers is provided in Section 

III. D. 
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II. General Emergency Planning information 

B. MUTUAL AID AGREEMENTS 

In addition to the partnerships outlined above, Evesham MUA has established mutual 

aid agreements with the following organizations: 

Organization Mt. Laurel MUA is a neighboring Utility 
Authority and agrees to assist Evesham 
MUA in the event of an emergency. 
Interconnections between the two Townships 

enable Mt. Laurel to supply Evesham MUA with 
water if needed. 

 

Nature of Agreement Mt. Laurel MUA is a neighboring Utility 
Authority and agrees to assist Evesham 
MUA in the event of an emergency. 
Interconnections between the two Townships 

enable Mt. Laurel to supply Evesham MUA with 
water if needed. 

 

Sprague Energy  Sprague Energy is a conglomerate with 

 The ability to provide all necessary fuel 

 Supplies for Evesham MUA 
Mt. Laurel MUA Mt. Laurel MUA is a neighboring Utility 

Authority and agrees to assist Evesham 
MUA in the event of an emergency. 
Interconnections between the two Townships 
enable Mt. Laurel to supply Evesham MUA with 

water if needed. 

Medford Township Agrees to supply water as described in 
Interconnection Agreement. 

New Jersey American Water Company 

(NJAWC) 

NJAWC has an agreement with Evesham MUA 
to supply 1.0 million gallons of water to 
Evesham MUA per day and additional water if 
necessary.  

C. RELATIONSHIP BETWEEN ERP AND OTHER PLANS 

This Emergency Response Plan (ERP) is intended to assist Evesham MUA's managers and 

staff in responding to emergencies and malevolent acts (i.e., attacks) that affect the 

water system. The ERP is supplemented and referenced by the plans, procedures, policies 

and agreements shown in the table below: 

Document Relationship to ERP  

Facility Concept of Operations 
Location: Elmwood Administration Building 

This document contains a detailed description of 
facility operations and possible responses to 
hazardous chemical releases, such as chlorine. 

 

 

 
Material Safety Data Sheets (MSDS) 
Central Files 

Location: All Plants 

These are standard data sheets that contain 
information regarding responses to specific 
chemical releases as well as a host of other 
useful information. 

 

 

 

Potable Water Monitoring Plan 
Location: Elmwood Administration 
Building Rm. 100 

This document may provide useful information 
to support the contamination event stages 
evaluation as well as to provide information for 
the baseline analysis or provide conditions that 
are considered normal for your utility. 
Additionally, this document may ensure that 
water samples are protected and properly 
handled so as to preclude contamination from 
the sampling process. 
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Document Mt. Laurel MUA is a neighboring Utility 
Authority and agrees to assist Evesham 
MUA in the event of an emergency. 
Interconnections between the two Townships 
enable Mt. Laurel to supply Evesham MUA with 

water if needed. 
 

Relationship to ERP Mt. Laurel MUA is a neighboring Utility 
Authority and agrees to assist Evesham 
MUA in the event of an emergency. 
Interconnections between the two Townships 
enable Mt. Laurel to supply Evesham MUA with 

water if needed. 
 

Evesham MUA “First Call ERP”                
Location: Distribution to select MUA employees 

L 

 

 

 This document contains an abbreviated ERP 

 to assist the MUA by providing immediate 

 response guidance. 

The Evesham Municipal Water Utilities 

Vulnerability Assessment 

This document assesses vulnerabilities of 

Evesham MUA and ties into ERP. 

Evesham Township Emergency Management 

Plan 

The Township Emergency Management 
Plan augments Evesham MUA ERP and 

establishes protocol for the ERP.  
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Ill. Emergency Response Plan — Core Elements 

III. EMERGENCY RESPONSE PLAN — CORE ELEMENTS 

This section presents the core elements of the Evesham MUA ERP, including the system specific 

information, roles and responsibilities in an emergency, communication procedures, personnel 

safety, identification of alternate water sources, emergency and chemical supplies, and property 

protection. 

A. SYSTEM SPECIFIC INFORMATION 

This section contains the Evesham MUA PWS ID and System Owners, Administrative Contact 

Information, Population Served and Service Connections, and General Description of the Water 

System. 

1. PWS IDs and System Owners 
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PWS Name  PWS ID#  PWS Owner and Emergency 

Contact 

 The Evesham Municipal 
Utilities Authority 

 0313001  24 hour answering service 
(856) 983-1878 

      
 

2. Administrative Contact Information 

PWS Name 
 

Contact Person Office Phone Mobile Phone 

 The Evesham 

Municipal Utilities 
Authority 

Jeffrey Booth 

Executive Director 

Office:(856-983-1878 ext 

107) 

Home: (856) 261-4151 
Cell Phone: (856) 912-
5820 

The Evesham 

Municipal Utilities 
Authority 

James Higgins 

Operations Manager 

Primary Emergency 

Contact 

Office: (856) 983-0331 ext 

203 

Home: (609) 634-2905 
Cell Phone: (856) 229-
1289 

 

The Evesham 

Municipal Utilities 
Authority 

Kaitlyn Kropa 

Regulatory 
Compliance  

Office: (856) 983-0331 ext 
210  

x 219 

Home/cell: (856) 732-
614-0171 Cell: (856) 
229-1018 

The Evesham 
Municipal Utilities 
Authority 

Frank Locantore 
Safety / Security 
Director 

Office: (856) 983-0331 ext 
218 

Home: (609) 714-9399 
Cell Phone: (856) 524-
8062 
  

 

 

 

 

 

 

 

 

 

 

 

 



3. Population Served and Service Connections 

 
PWS Name Population Served Service Connections 

The Evesham 

Municipal Utilities 
Authority 

Approximately 49,000 Approximately 16,000 
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4. General Description of the Water System 

Evesham MUA public water service includes: 

• The treatment, transmission, and distribution of potable water 

• Groundwater supplied from the Potomac-Raritan-Magothy (PRM) Aquifer and 
Wenonah-Mount Laurel aquifer 

The water system includes: 

• 11 source water wells 

• 4 finished water storage tanks 

• 5 water booster pumping stations 

• 2 purchase water interconnections and 

• 3 Township water interconnections. 

The Evesham MUA maintains copies of Maps, Drawings and Diagrams at the 
Elmwood Road Administration Building. These Include: 

◼ Distribution Map 
◼ Pressure Boundary Map 
◼ Overall Process Flow Diagrams 
◼ Site Plans and Facility "As-Built" Engineering Drawings 

The Evesham MUA has a GIS System that is centrally located. 

The Evesham MUA's finished SCADA controls are centrally located at 
the Elmwood Treatment Plant. 

In the event of lost information, the Evesham MUA's outside engineering firm 
maintains copies of critical maps, drawings, and diagrams. 
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5. Critical System Components 

Included below is an outline of system components deemed critical to operation of 

Evesham MUA. The level of technical documentation reflects the operating complexity of 

the water system and documents how the system operates. 

Asset Description 

Site 1: Well 4 and 1.0 MG water tank and 

booster station 

Well 
Water Storage Tank 
Booster Station 

Site 2: Well 8 and 0.5 MG water tower Well 

Water Storage Tank 

Site 3: 2.0 MG Water tower Water Storage Tower 

Site 4:1.5 MG Water tower Water Storage Tower 

Site 5: Well 5 Well 

Site 6: Well 6 Well 

Site 7: Well 7 Well 

Site 8: EMUA main office Administration Building 

Site 9: Well 9 Well 

Site 10: Well 10 Well 

Site 11: Well 11 Well 

Site 12: Well 12 Well 

Site 13/14: Well 13 / Well 14 Wells 

Site 15: Booster station Booster Station 

Site 16: Booster station Booster Station 

Site 17: Booster station Booster Station 

Site 18: Rechlorination Booster Station Rechlorination Booster Station 

Site 19: Interconnection Interconnection 

Site 20: Interconnection Interconnection 

Site 21: Interconnection Interconnection 

Site 22: Interconnection Interconnection 

Site 23: Interconnection Interconnection 

Site 24: Water distribution system Distribution System  

Not subject to pubffc disclosure under Open Pubic Records Act 
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III. Emergency Response Plan — Core Elements 

B. ROLES AND RESPONSIBILITIES 

This section contains the Organization Contact List, ICS Chain of Command - Primary 

Position Descriptions and Assignments, and Evesham MUA Incident Command Structure 

for Threat Evaluation Stages 

1. Command Structure 

Evesham MUA uses the Incident Command System (ICS) for its command structure 

during water emergencies. The table in Section III.B.2 describes the ICS command 

structure positions and shows which individuals will hold the various positions during 

different threat evaluation stages (recognizing that at different stages of an event or for 

different severity of events that the person / position responsible in the ICS changes). 

2. ICS Chain of Command - Primary Position Descriptions and Assignments 

According to Evesham MUA policy, during an emergency, all employees have the 

responsibility and duty to notify regulatory agencies and Evesham MUA staff. 

Name and Title Responsibilities during an 

Emergency  

 

Rrekdkxckdk 

Contact Numbers 

 
Jeffrey Booth Overall management and decision Office: (856) 983-1878 x 107 

Executive Director making for the water system. Home: (856) 261-4151 
Liaison Officer LO  Cell: (856) 912-5820 

 Member of the command staff Email: 

 On-scene contact for representatives 
from other agencies. 

jbooth@eveshammua.com 

Kaitlyn Kropa PEC is lead for managing the Office: (856) 983-0331 x210 
Primary Emergency  emergency and contacting the Email: 

 Coordinator regulatory agencies.  kkropa@eveshammua.com 
PEC  Home/cell:(732) 614-0171 

 
All communications to external parties 
are approved by the PEC.  

   

 Heads water utility's EOC.  

 Provides operational and resource 
management during an emergency. 

 

 In charge of operating the water 

system. 

 

Frank Locantore Takes over for primary PEC if Office: (856) 983-0331 x218 
Safety / Security Director primary PEC is unavailable. Email: 

Alternate Emergency and  flocantore@eveshammua.com 

Security Coordinator Develops and recommends Home:(609) 714-9399 

 measures for assuring personnel Cell: (856) 524-8062 

 safety.  

 Assess and anticipates hazardous 

and unsafe conditions. 
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Name and Title Responsibilities during an 

Emergency 

Contact Numbers 

Leslie Braun 

Administrative Assistant to 
the Operations Manager 

Responsible for administrative 
functions in the office and field 
operations. 

Receives customer phone calls 
and maintains a log of complaints 
and calls. 

In an emergency, could provide a 
standard carefully pre-scripted 
message for customers who call with 
general questions. 

Office:(856) 983-0331 x 204 
Email:  
lbraun@eveshammua.com 
Home: (609) 266-0705 

 

Michael Zukovsky 

Technical Specialist 

In charge of collecting samples, 
having samples analyzed by certified 
labs, receiving the results. 

Determines the quality of the water 
being served meets all drinking water 
and public health requirements. 

Office: (856) 983-0331 

x211Email:mzukovsky@eve

shammua.com 

Home:(856)803-0226 

Cell:(856) 364-3919 

Bob Veith 

Plants Supervisor 
IC 

Sets incident objectives and priorities. 

Responsible for management of 
incident. 

Coordinates all emergency response 
activities between agencies. 

Communicates with all participants 
including those outside water utility. 

Office: (856) 983-0331 
x206 Email: 
bveith@eveshammua.com 
Home:609-405-4133  
Cell:856-813-6746 

Michael Mullen  
Water Supervisor 
IC 

Sets incident objectives and priorities. 

Responsible for management of 
incident. 

Coordinates all emergency response 

activities between agencies. 

Communicates with all participants 
including those outside water utility. 

Office: (856) 983-0331 x208 

Email:mmullen@eveshamm

ua.com                         

Home (609) 268-9110       

Cell (609) 229-4715                                         
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Ill. Emergency Response Plan — Core Elements 

Name and Title Responsibilities during an 

Emergency 

Contact Numbers 

James Higgins 
Operations Manager 

Sets incident objectives and priorities. 

Responsible for management of 
incident. 

Coordinates all emergency response 
activities between agencies. 

Communicates with all participants 
including those outside water utility. 

Office: (856) 983-0331x203 
 Email: 
jhiggins@eveshammua.com 
 Home:(856) 662-5564  

Cell:(856) 229-1289 

Tyler Bunting 

Maintenance  

Supervisor IC 

Sets incident objectives and priorities. 

Responsible for management of 
incident. 

Coordinates all emergency response 
activities between agencies. 

Communicates with all participants 
including those outside water utility. 

Office: (856) 983-0331x108 
Email: 
tbunting@eveshammua.co
m 

 Home:(732) 710-7934 
Cell:(856) 912-7314 

John Ellis Safety 
Coordinator        

Sets incident objectives and priorities. 

Responsible for management of 

incident. 

Coordinates all emergency response 

activities between agencies. 

Communicates with all participants 

including those outside water utility. 

Office: (856)983-0331x217 
Email: 
jellis@eveshammua.com                  
Home:856-379-7032 
Cell:609-781-1544 

On Call Supervisor 
Technical Specialist 
Field Staff 

Delivers water quality notices or 
door hangers. 

Provides backup to water system 
operator. 

Conducts site inspections of all 
facilities. 

Office: (856) 983-0331 

24 hour answering service #: 
(856) 983-1878 

 

Administrative Personnel: 

 
Name and Title Responsibilities during an 

Emergency 

 Contact Numbers 

Leslie Braun 

Administrations Assistant 
Handles day to day administrative 
duties of the Evesham MUA. 

Works under the guidance of the 
Executive Director. 

 Office: (856) 983-
0331x204             
Home: (856) 266-0705 
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3. Evesham MUA Incident Command Structure for Threat Evaluation Stages 

The following graphics illustrate the expanding nature of the ICS and show model ICS 
structures that will be used during an emergency. The intent is for the command 
structure to be expanded and contracted as necessary to provide the best fit for a 
particular situation. This outline includes the three threat evaluation stages defined in 
Section IV.B., ERP Activation. 

Threat Evaluation and Decision Organization  

          E x e c ut i v e  D i r e c t o r   

 

 

   Administrations 
Assistant 

Leslie Braun  Je f f r ey  Boot h   

 

 

   

         

                           

 Primary Emergency and Security 

Coordinator Frank Locantore 

Deputy executive Director 

 

 

 

    

         

         
               S a f e t y  /  S e c u r i t y  O f f i c e r  

            Decision: Is this a Township Emergency? 

 

Yes: Activate Evesham 
Township Emergency 

Response Plan 

No: Activate Evesham 
MUA Emergency 
Response Plan 
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Ill. Emergency Response Plan — Core Elements 

The Evesham Municipal Utilities Authority 
Emergency Response & Security Organizational Chart 

Assigned Assigned Assigned Assigned Assigned Assigned Assigned Assigned Assigned 

Employee Employee Employee Employee Employee Employee Employee Employee Employee 
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  Administrations 

Assistant 

Leslie Braun 

     Execut ive Director  

Jeffrey Booth 

 
Alternate #4 

Michael Mullen 

Alternate #5 
 

Christopher Vandenberg 

Primary Emergency and Security Coordinator 

Frank Locantore 

Deputy Executive Director 

 
Safety / Security Director 

 
          Frank Locantore 

 

Alternate #1 
 

James Higgins 

  Alternate #2  

  Kaitlyn Kropa 

Alternate #3 
 

Bob Veith 
 

 

Alternate#6 
Rich Bock 



Ill. Emergency Response Plan — Core Elements 

Declared Evesham Township Emergency: 

Emergency Response & Security Organizational Chart 

 

 

 

Primary Emergency and Security Coordinator 

Frank Locantore 

Deputy Executive Director 

 

Safety / Security Director 

Frank Locantore 

Evesham Township 

Emergency 

Management 

Coordinator 

Evesham Township 

Police Department 

Information 

Officer 

Evesham Township Emergency Management Coordination command center is located at 

Main Street Fire Station Head Quarters  
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A s s i s t a n t  

L e s l i e  B r a u n  



Ill. Emergency Response Plan — Core Elements 

C. RESPONSE CAPABILITY IDENTIFIED IN THE WATER SYSTEM VA 

This section describes the response capabilities for Evesham MUA that were identified in 

the water system Vulnerability Assessment (VA). 

Response CM Class/Type 

R 

CM Title CM Description 

Procedures Coordination with Local 
Police Force 

An agreement with local law 
enforcement units regarding the 
support the utility can expect 
from the agency and the type of 
training and support the utility 
will provide to responding police 
agencies. 

Communication Public Address or Other 
Warning System 

Used to notify people within a 
facility of an incident. Should 
a building or entire facility 

need to be evacuated, it is 
important to have a means by 
which everyone can be 

notified. 

Response » Mitigation Alternative Power Source Contingency arrangements (or 
switched physical duplication) 
with local electric company to 
respond to power outage with 
nearest source of applicable 
power. 

Response » Communication Boil Water Advisory Notices sent to customers 

advising them to boil water 

before drinking. 

Response >> Procedures Bomb Evacuation Plan Written plan that specifies 

escape routes and behavior 

expected upon detection of 
bomb blast. 

Response >> Mitigation Distribution of Alternative 

Drinking Water 

Ability to quickly distribute 
bottled water, POU devices, 

bulk water trucked in, or 
other emergency source of 

drinking water upon 
detection of contamination of 
finished water supplies 

Response >> Procedures Emergency Operating 
Procedure 

A set of procedures that 
define employee responses to 

specific types of emergency 
events. 

Response >> Mitigation Fire evacuation plan Written plan that specifies 
escape routes and behavior 

expected upon detection of 
fire. 

Response >> Procedures Hazmat Procedures Hazardous Material handling 
and response procedures 

Response >> Mitigation Isolation and Flushing of Utility staff practices isolating  

Not subject to public disclosure under Open Public Records Act 
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III. Emergency Response Plan — Core Elements 

Response CM Class/Type 

 

CM Title 

 

CM Description 

  

Sections of Distribution 
Network 

Sections of the distribution 
network in timed drills 
involving valve operations 

and flushing. 

Response >> Mitigation Regional Spare Parts/ Critical 
Equipment Inventories 

Utility participates in regional 
parts/equipment "poor with 
stand-by arrangements to 
supply spare parts or 
duplicate equipment for key 
system components, such as 
pumps, motors, valves, 
electrical switches, etc. 

Response » Mitigation Store Duplicate Keys Off-Site Copies of all keys made and 
placed in secure, off-site, but 
accessible location or 
locations in case originals are 
destroyed by fire, explosion, 
etc. 

Response >> Mitigation Switch to 
Calcium 

Hypochlorite 

On-site hypochlorite 

generation system consists of 

a water softener, brine tank, 
brine feed pumps, 
hypochlorite generator, 

hypochlorite storage tanks, 
metering pumps, acid 

cleaning system, and dilution 
water system in the event 
that emergency feed of bulk 

hypochlorite is required.  

D. COMMUNICATION PROCEDURES 

In general, communications during an emergency response will proceed along the chain of 

command of the ICS. The number of people notified will increase as the incident expands 

and decrease as the incident contracts toward its conclusion. 

The type and extent of the disaster will dictate the normal and / or alternative methods 

of communication that will be used. The possibility of a coordinated attack that targets 

the water, power, and communications systems must be considered. In this case, it 

would be reasonable to assume that some methods of communication will either be 

unavailable or limited to certain areas during an emergency. It is anticipated that 

employees will know upon arrival at their duty stations which communication systems 

are functional and which are not. This information should be relayed to the Evesham 

MUA Police Department Captain upon discovery. 

Not subject to public disclosure under Open Public Records Act 
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111. Emergency Response Plan — Core Elements 

1. Notification Order 

The figure below shows Evesham MUA's notification order hierarchy for each stage of 
the threat management process. The notification hierarchy is provided as a guide, and 
it may not define the exact path under which notifications are made. The exact 
persons notified will be at the discretion of the IC with interaction from the 10. 

Evesham Municipal Utilities Authority 

Stage Evaluation and Emergency Procedures 

 

Organization: 

The person assigned responsibility as Primary Emergency and Security Coordinator is: 

   Frank Locantore  Office: (856) 983-0331 x218 

       Home: (609) 714-9399 

       Cell Phone: (609) 524-8062  

      

   

As Operations Manager, Jim is familiar with the entire MUA Operation and is qualified 
to make decisions of an emergency nature. Jim also has the authority to organize 
Evesham MUA’s resources to resolve an emergency. 

   James Higgins  Office: (856) 983-0331 x203 

       Home: (856) 662-5564 

       Cell Phone: (856) 229-1289 

        

Frank’s duties include the safety and security of the employees and facilities of the 
Evesham MUA. 

Alternates: 

Jeffrey Booth Bob Veith 

Kaitlyn Kropa James Higgins 

Christopher Vandenberg Michael Mullen 

Tyler Bunting Rich Bock 

 
       

Not subject to public disclosure under Open Public Records 
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Number: (856) 983-1878 



III. Emergency Response Plan — Core Elements 

The individual(s) who discover the threat or emergency situation will immediately notify 
Evesham MUA's 24-hour Call Center. The Dispatcher at the Call Center will then notify 
the Primary Emergency and Security Coordinator or PESC. The remainder of the 
Evesham MUA staff will be notified according to the table in Section III.D.2. 

2. Internal Notification List 

The contact information on the following pages represents the network of Evesham MUA 
personnel, and serves as the primary means of contacting internal staff. 

Not subject to public disclosure under Open Public Records Act 
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Privileged and Confidential 

 

State Agencies  Contact Information 

New Jersey Department of Environmental 
Protection (NJDEP) 

  Hotline # (609) 292-7172 

New Jersey DEP Bureau of Regional 
Enforcement 

(856) 614-3655 

New Jersey State Police (609) 859-2281 

New Jerse State Health Department 609 584-5367 

Garden State Underground- Call Before You Dig (800) 272-1000  

Federal Agencies 
 

Contact Information 

FBI (202)    234-3000 
4- EPA (856) 346-8071 

Department of Homeland Security (DHS) (202) 282-8000 

Health and Human Services (HHS 1-877-696-6775  
Philadelphia ATF (215) 717-4700 

FEMA (800) 527-4893 

Center for Disease Control (CDC)- (800) 311-3435 

DEP Hotline (877) 922-6337  

Vendors/ Contractors Contact Information 

PSE&G  (800) 286-9247 / (877) 310-1750 
Connective Power Delivery (Electric) (800) 833-7476   
South Jersey Gas Co. (888) 766-9900   
Verizon Repair Services Department (800) 275-2355   
Comcast Cable (800) 266-2278   
Henkels and McCoy (609) 387-9000   
Dimaglio Construction Co. (856) 767-1351   
Mount Construction Co. (856) 768-8493 / (800) 220-6553 

Ivymount Construction Co. (856) 546-1770   
Chlorep (For Chlorine Emergency) (302) 475-4986   
Chemtrac (For Chlorine Emergency) (800) 424-9300   
Kuehne Chemical (Chlorine Supplier) (973) 589-0700   
Petroleum Traders (Fuel Oil Suppliers) (800) 348-3705 x318  
Q.C. Laboratories (800) 289-8378   
South Jersey Testing (856) 455-4204   
Alaimo Group (609) 267-8310   
TRC Omni Environmental Corporation (609) 924-8821   

Not subject to public disclosure under Open Public Records Act Evesham MUA First Call 19 



III Emergency Response Plan — Core Elements 

EVESHAM MUNICIPAL UTILITIES AUTHORITY 

 

 

 

 

 

 

 

 

 

 

EMERGENCY TELEPHONE CONTACT DIRECTORY 

 

 

 

 

 

 

 

 

 

 

Name Office # Home # Cell Phone # Pager # 
 

EMUA EMPLOYEES:   
   

ACKER, Kevin 

 

(609) 678-6676 (856) 912-2442 

 

(856) 229-4984 (W) (DC) 

(609) 868-9704 (P) 

 

 

 

 

 

ANDERSON, Nick 

 

(609) 707-2363 (856) 600-1179 

(609) 440-8277 

 

 

 

 

 

BARNER, Eric 

 

609-864-4410 

 

609-410-0178 

(856) 889-1109 

 

 

 

 

 

BOCCALERI, Nicholas 

 

856-625-2478 856-630-0109 

 

 

 

 

 

BRACCHI, Chris 

 

(856) 832-6190 (856) 912-6894 

 

(856) 229-5661 (W) (DC) 

 

 

 

 

 

CHAMBERS, Donald 

 

856-229-4711 609-471-1766 

 

 

 

 

888-819-0750 

 

DeSANTIS, Dave 

 

(609) 760-3942 (856) 912-0150 

 

 

 

 

 

888-364-4099 

 

FINE, Jonathan 

 

215-520-0313 

 

609-410-1985 

 

 

 

 

 

 

 

GROBELNY, Nate 

 

(609) 929-2415 (856) 912-5300 

 

 

 

 

 

 

 

GUERRIER, Zachary 

 

609-226-2707 

 

856-639-1199 

 

 

 

 

 

 

 

HOSGOOD, Michael  

 

856-883-0414 

 

856-600-1135 

 

(856)-229-4712 (DC) 

 

 

 

 

 

JEFFERSON, Myles 

 

856-434-9735 856-548-6841  
 

LATKO, John 

 

856-364-3840 856-701-0905  
 

MESSELIDIS, Dean 

 

908-405-1468 856-229-1132  
 

MILLER, Ryan 

 

(856) 630-3014 (856) 229-5661 

 

 

 

 

888-341-6554 
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Ill. Emergency Response Plan — Core Elements 

Name Office # Home # Cell Phone # Pager # 
 

MURRAY, Don  (856) 912-5431 (856) 229-1094 

  

NAVARRA, Dan  (856) 340-0127 (856) 813-6748 

 

(856) 229-4984 (W) (DC) 

(609) 868-9704 (P) 

 

 

 

 

 

PORTO, Matt  (609) 707-2666 (856) 813-6745 

 

 

 

 

 

 

RAMOS, Damien  (856) 209-8581 (609) 744-3580 

 

 

 

 

 

RICKARDS, Cole  609-678-8764 856-912-2002 

 

  

ROSENBLUM, Mathew  609-864-0734 856-261-1378 

  

RUDZENSKI, Nathan  856-313-0476 856-229-4709 

  

SAYERS, Bill  (856) 655-2308 (856) 813-6747 

 

 

 

 

 

 

SCIOLI, Nick  (856) 495-8991 (609) 781-1597 

 

 

 

888-896-5149 

 

STEINBACH, Karl  856-298-9901 

 

856-912-7692 

 

 

 

 

 

 

 

 

SULLIVAN, Jason  609-339-9986 856-630-8634 
 

 

 

888-819-0750 

 

TAMPONE, Rob  (609) 339-9986 (856) 600-1140 

 

 

 

 

 

TREZZI, Peter 

 

609-254-8380 609-410-0202 

  

WAMBACH, John 

 

609-313-6631 

 

856-780-0861 

 

 

 

 

 

WEAVER, Khari 

 

215-900-7383 

 

856-548-6845 

 

 

 

 

 

WILLIAMSON, Charles 

 

609-413-3110 

 

 

856-912-6000 

 

 

 

 

 

WOODS, Michael 

 

609-682-1154 856-296-3180 

 

 

 

 

 

EMUA Employees 

 

  

 

 

 

 

 

888-341-6554 
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Jeff Booth, Executive Director Ext 107 (856) 261-4151 (856) 912-5820 

 

(856)-229-4712 (DC) 

 

 

 

888-819-0740 

 

Laura Puszcz, Deputy Exec Dir of Business Ext 106 (609) 949-4001 Main Office # 856-983-1878  

 



III. Emergency Response Plan — Core Elements 
 

Name Office # Home # Cell Phone # Pager # 
 

Frank Locantore, Assist Exec Dir of Personnel Ext 218 (609) 714-9399 (856) 524-8062 

  

Jim Higgins, Operations Manager Ext 203 (609) 634-2905 (856) 229-1289 

 

(856) 229-4984 (W) (DC) 

(609) 868-9704 (P) 

 

 

 

 

 

Kaitlyn Kropa, Regulatory Compliance Manager Ext 210 (732) 614-0171 (856) 229-1018 

 

(609) 440-8277 

 

 

 

 

 

 

Chris Vandenberg, Asset & Auxiliary Systems Mgr 

 

Ext 219 (609) 904-6614 (856) 229-4984 

 

(856) 889-1109 

 

 

 

 

 

Tyler Bunting, Assistant Supervisor Ext. 108 (732) 710-7934 (856) 912-7314 

 

(856) 261-4151 

  

Craig Moyer, Collections Supervisor Ext. 202 609-284-3215 856-912-0776 

 

(856) 229-5661 (W) (DC) 

 

 

888-896-5149 

 

Bob Veith, Plant Supervisor Ext 206 609-405-4113 856-273-8380 

 

 

 

 

 

Mike Mullen, Water Supervisor Ext 208 856) 906-9748 (856) 229-4715 

 

(856)-229-4709 (DC) 

 

888-819-0750 

 

 

888-819-0750 

 

Rich Bock, Wells Supervisor Ext. 224 856-889-1109 856-924-0497 

 

 

 
 

John Ellis, Safety Coordinator Ext. 217 856-379-7032 856-617-0017 

  

Eric Rushen, SCADA Operator Ext 227 (609) 417-1441 (856) 912-7546 

 

 

 

 

 

 

 

Mike Zukovsky, Lab Technician Ext 211 (856) 803-0226 (856) 364-3919 

 

 

 

 

 

 

 

Leslie Braun, Administrative Assistant Ext. 204 (856) 266-0705 (856) 229-4718 

 

 

 

 

 

 

 

Wayne Simpson, MUA Engineer (609) 267-8310   

 

(856)-229-4712 (DC) 

 

 

 

888-819-0740 

 

( 
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Ill. Emergency Response Plan — Core Elements 

 

Name Office # Home # Cell Phone # Pager # 
 

EMUA FACILITIES     
 

Elmwood Wastewater Treatment Facility (856) 983-0331   

 

(856) 229-4984 (W) (DC) 

(609) 868-9704 (P) 

 
 

Kings Grant Wastewater Treatment Facility (856) 983-2204   

 

(609) 440-8277 

 
 

Woodstream Wastewater Treatment Facility (856) 983-2067   

 

(856) 889-1109 

 
 

Control Room – 41 Plymouth Drive (856) 983-3327   

 

(856) 261-4151 

 
 

Additional Contacts    

 

(856) 229-5661 (W) (DC) 

 
 

Patricia M. Lucas, Evesham    
Superintendent of Schools 

,  

 

,  

(856) 983-4446 (856) 848-1632 (609) 680-8567 

 

 

 
 

John J. Deserable, Evesham Assistant 
Superintendent of Schools 

E 

E 

(856) 983-0844 (856) 232-1362 (609) 706-3570 

 

(856)-229-4709 (DC) 

 
 

Linda Rohrer, Cherokee High School Principal 

(856) 983-5140 x2290 (856) 596-8520 (609) 820-4347 

 

 

 
 

Matthew Campbell, Cherokee High School 
Assistant Principal (856) 983-5140 x2253 (856) 310-1432 (609) 820-4312 

 

 

 
 

Daniel Hicks, Lenape Regional School District 
Superintendent (856) 654-5111   
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Ill. Emergency Response Plan — Core Elements 

3. External Notification List 

The table below contains contact information for the local and national agencies that 

Evesham MUA may need to notify. The PESC will make the decision as to which of 

these agencies needs to be notified, and at what point in the threat evaluation the 

calls should be made. The Information Officer (Evesham Police Department) or Liaison 

Officer (Executive Director) will serve as the water utility point of contact for these 

agencies. 

Local Contacts Contact Information 

Evesham Township Police Department (856) 983-1111 or 911 

Evesham Township Manager (856) 983-2900 

Evesham Township Office of 

Emergency Manaoement 

(856) 983-2210 

Evesham Township Fire Department (856) 983-1111 or 911 

Burlington County Emergency Response 
Unit HAZMAT Team 

(856) 983-1111 or 911 

Evesham Township Public Schools (856) 983-1800; Fax: (856) 983-2939 

Evesham Township Public Works (856) 983-2798 

Public Information Office 856 985-6011 / Mobile: (856) 983-1116 

Kings Grant Fax: (856) 983-0969   

Hospitals Contact Information 

Virtua Hospital – Marlton Division (856) 355-6000 

Kennedy Memorial Hospital – Cherry Hill (856) 488-6500 

Cooper University Hospital - Camden (856) 342-2000 

Virtua Memorial Hospital – Burlington Co. (609)  267-0700 

Virtua @ Work (Company Doctor) (856) 325-5310  

Utilities Contact Information 

New Jersey American Water Company (800) 987-5325 

Mt. Laurel MUA (856) 722-5911; FAX (856) 866-1092 

Mt. Holly MUA (609) 265-1110 

Medford Township MUA (609)  654-7886 

Medford Lakes Borough WWTF (609) 654-2013 

Cherry Hill Department of Public Works (856) 
424 

424-4190  

State Agencies Contact Information 

New Jersey Department of Environmental 

Protection (NJDEP) 

(856) 983-2210 

New Jersey Department of Environmental 
Protection (NJDEP) 

Hotline # (609) 292-7172 
  

New Jersey DEP Bureau of Regional 

Enforcement 

(856) 614-3655 

New Jersey State Police (609) 859-2281 

Burlington County Emergency Response 
Office 24 Hour Emergency Management 

(609) 261-3900 

Burlington County Health Department (609) 267-2218 

New Jersey State Health Department (609) 584-5367 

Garden State Underground- Call Before You 
Dig 

(800) 272-1000 
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