
 
To our customers concerning high water bills dated November 1st 2015: 
 
It has come to our attention that some customers have posted online concerns with their recent 
water bill.  The water consumption amount of a November 1st water bill shows the water used in 
July, August and September.  It is normal for us to receive water bill concerns during this period as 
this water bill represents the height of irrigation season and according to Rutgers 
http://climate.rutgers.edu/stateclim_v1/data/njhistprecip.html rainfall over July, August and 
September this year was three inches less than last year so higher water usage and the concerns 
that come along with it are not unexpected.   
 
As this 2011 study by the Water Research Foundation and the EPA has shown 
http://www.waterrf.org/Pages/Projects.aspx?PID=4028 over years your water meter will likely 
become less accurate.  Eventually the meter will be less sensitive to the flow of water and under 
register the true amount of water flow especially at lower flow rates.  That’s why many water 
utilities change meters approximately every 10 years.  Decades of meter testing experience shows 
that a water meter that over registers water consumption is exceedingly rare although not 
impossible.                  
 
If you have an unusually high water bill we understand your concern and welcome your call.  The 
last thing we want is for our customers to pay for more water service than accurately metered.  If 
after considering the causes of high water bills from the most likely to the least likely you would 
like to confirm that your water meter registers the volume of water used accurately please give us 
a call at 856-983-1878 and ask to have your meter tested.  We will make an appointment with 
you to remove the water meter and deliver it to a third party testing facility certified by New 
Jersey Office of Weights and Measures to conclusively determine the accuracy of your meter.  If 
you have already called but were not satisfied with our explanation for the most probable causes 
such as leaky toilets and/or irrigation usage please call back and request to have the meter 
tested.  We would be happy to help you. 
 
Also, please be aware that we adhere to the highest standard of financial transparency.  If you 
have any concern about the financial matters of the MUA you can visit our website at 
www.eveshammua.com and click on the Financials tab to learn more where you’ll find our rate 
schedule along with a rate comparison to that of surrounding water/sewer utilities to see how we 
compare to neighboring communities.  Additionally, on the financial tab you will find our Budget, 
Audit Report, Approved Bill List, Monthly Financial Reports and a list of Vendors paid in excess of 
$17,500 per year.  Our Board meets publically on the first Wednesday of each month at 7:30 pm 
usually held in the MUA office conference room and the public is always welcome.    
 
As always, if you have any questions regarding water and sewer services in Evesham please do 
not hesitate to ask us.  Every customer concern about water and sewer is important to us and we 
are here to help.                    
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